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TARIFF FORMAT

A. Sheet Numbering

Numbers appear in the upper-right corner of the sheet. Sheets
are numbered sequentially. However, new sheets are oc-
casionally added to the tariff. When a new sheet is added
between existing sheets with whole numbers, a decimal is
added. For example, the first sheet added between sheets 34
and 35 would be 34.1.

B. Sheet Revision Numbers

Revision numbers also appear in the upper-right corner of the
sheet. These numbers are used to determine the most current
sheet version on file with the Commission. For example, the
4th revised sheet 34 cancels the 3rd revised sheet. Consult
the check sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence

There are five levels of paragraph coding. Each level of
coding is subservient to the next higher level of coding.
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REFERENCE SHEET

Concurring Carriers

Connecting Carriers

Other Participating Carriers

EXPLANATION OF SYMBOLS

- Increased rate.

= New text

- Reduced rate.
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1

= Changed regulation

- Deleted text or Discontinued service or rate.

Moved text from another Tariff location.

- Text changed without change to any rate or regulation.
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S8ECTION I
1. Technical Terms_and Abbreviations
1.1. Definitions
Certain terms used throughout this Tariff are defined as
follows:
A. Access Line
A local exchange carrier provided transmission path
which connects a customer location to the Carrier's
terminal location or switching center,.
B. Application for Service
A standard order form which includes all pertinent
billing, technical, and other descriptive
information which will enable the Carrier to
provide the communication service as required.
C. Authorization Code
A numerical code, one or more of which are avail-
able to a Customer or Subscriber to enable him to
identify individual users or groups of users on his
account and to internally allocate the costs of his
service accordingly.
D. Authorized User
A person permitted by a Customer or Subscriber to
use or communicate over such services or facilities
as may be provided pursuant to this Tariff.
E. Automatic Dialing Device
L\CSERV\CECOMM\SS\ONA device provided by the carrier which when at-
PUB OF KENTUCKY tached to Customer's or Subscriber's telephone
H$HﬂWE eguipment, dials the Carrier's facilities, emits an
authorization code, and forwards the number which
4 1991 the authorized user is calling to the Carrier's
MAY 1 facilities.

PURSUANT TO 8079\((%3 5:01 w

SECTION

B;kucsHWWE OMMISS

monthly period used as the basis for recurring

ONMANAGBharges or usage requirements.
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MAY 14 1991 M-
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NT TO 807 KAR 5011

Dedicated Access Service

— 1. Technical Terms and Abbreviations (Cont'd)
1.1. Definitions (Cont'd)
G. Carrier
American Network Exchange, Inc. ("AMNEX"), unless
the context indicates otherwise.
H. Commission
The Kentucky Public Service Commission
I. Company
American Network Exchange, Inc. ("AMNEX"), unless
the context indicates otherwise.
J. Customer
Any individual, partnership, association, trust,
corporation, cooperative or governmental agency or
other entity which utilizes the services provided
by the Carrier on a subscription basis. A Cus-
tomer, as set forth herein, is responsible for the
payment of charges and for compliance with all
terms of Carrier's tariff.
K. Customer Provided Equipment
Terminal Equipment or facilities provided by per-
sons other then Carrier and connected to Carrier
services and/or facilities. The Customer or
Subscriber, not the Carrier, shall be responsible
for compliance with FCC Rules, 47 C.F.R. Part 68,
and for all maintenance of such equipment and/or
facilities.
L. Dialed Access
An arrangement whereby a Customer uses the public
puaL\CSERVlCECOMWSs‘ON switched network facilities of a local exchange
oFKENTUCKY telephone company to access the terminal of the
EFFECTIVE Carrier.

An arrangement whereby the customer accesses the
*Ccarrier's point of

presence via dedicated

facilities between the Customer's premises and the
Carrier's point of presence (or a Specialized

ZERVICE COMMISSION MANAGER - Common  Carrier from whom the Carrier has acquired

service)

Date of Issue:
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June 3,
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1. Technical Terms and Abbreviations (Cont'd)

1.1. Definitions (Cont'd)
N. Direct Access
An arrangement whereby a Customer uses facilities
other than the public switched network facilities
-of a local exchange telephone company to access the
Carrier's point of presence.

0. Local Access Transport Area (LATA)

A geographic area established pursuant to the
AT&T/Bell System Plan of Reorganization developed
under the Modified Final Judgment that defines the
boundaries for provision and administration of
services as between Bell operating companies, AT&T
and other interexchange carriers.

P. Local Exchange Carrier (LEC)

A telephone company which furnishes local exchange
services.

Q. Message Telecommunications Service (MTS)

A measured, duration and distance sensitive
switched access service.

R. Prenmises

The space designated by a Customer or Subscriber as
its place or places of business for provision of
service, whether for its own communications needs
or for its Authorized Users.

S. Subscriber

Any individual, partnership, association, trust,
ﬂBUCSEW&ECOMMBNONcorporation, cooperative or governmental agency or
OF KENTUCKY other entity that makes telephones available to
EFFECTIVE Authorized Users for the placement of telephone
calls using the operator services provided by the
91 Carrier. A Subscriber, as set forth herein, is
MAY 1419 responsible for the compliance with all terms of

Carrier's tariff relating to operator services.

PURSUANT TO 807 KAR 5011.
" SECTION9 (1)

B:U:Bl.lc SERVICE ZOMWSSlON MANAGER
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SECTION IX

2. Rules and Regqulations
2.1. Undertaking of the Carrier
2.1.1. Scope

The Carrier is a reseller providing intrastate
communications services to Customers and
Authorized Users for their direct transmission
of voice, data and other types of telecom-
munications within the Commonwealth of
Kentucky.

2.1.2. Limitations

A. The services provided pursuant this
tariff are offered subject to the
availability of facilities and the other
provisions of this tariff.

B. The Carrier does not undertake to trans-
mit communications or messages, but
rather furnishes facilities, service and
equipment for such transmissions by the
Customer or Authorized User.

c. The Carrier retains the right to deny
service to any Customer or Subscriber who
repeatedly fails to comply with the rules
and regulations of this tariff, or other
applicable rules, regulations or laws.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 14 1991
PURSUANT TO 807 KAR 5:011, |
SECTION 9 (1)
BY:

PUBLIC SERVICE COMMISSION MANAGER
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2. Rules and Requlations (Cont'd)

2.2. Liabilities of the Carrier

2.2.1

Exclusivity of Allowance in Absence of Gross
Negligence or Willful Misconduct

Apart from the interruption allowances
described in Section 2.5.6, no liability of
any nature whatsoever, including but not
limited to consequential damages, shall attach
to the Carrier for damages arising from
errors, mistakes, omissions, interruptions, or
delays of the Carrier, or its agents, servants
or employees, in the course of establishing,
furnishing, rearranging, moving, terminating,
or changing regulated or non-regulated service
or facilities (including the obtaining or
furnishing of information in respect thereof
or with 1respect to the Subscribers or
Authorized Users of the service or facilities)
in the absence of gross negligence or willful
misconduct.

The Carrier is not 1liable under any cir-
cunstances for:

1. any act or omission of any underlying
carrier or local exchange telephone com-
pany or its agents, servants or

employees; for any provider of connec-
tions, equipment, facilities, or service
other than the Carrier or its agents,
servants or employees; for any act or
omission of any person or entity owning
telecommunications facilities used by the
Customer in conjunction with the
Carrier's service; or for culpable con-
duct of the Customer, its agents, ser-
vants, employees, invitees, Authorized
Users, or Jdguests, or failures of

PUBL\CSERV!CECOMM\SSION equipment, facilities or connections

OF KENTUCKY
EFFECTIVE

MAY 14 1991

provided by the Customer;

mistakes, omissions, interruptions,
errors, delays, defects in transmission,
or failure to transmit, when caused by
acts of God, fire, war, riots, Government

PURSUANT TO 807 KARS5011. authorities, or other causes beyond the

ECTION 9 (1)

S
PUBLIC SERVICE COMMISSION MANAGES

Carrier's control.

Date of Issue: June 3, 1991 Date Effective: May 14, 1991

Issued By: Steven Chrust, President
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2. Rules and Requlations (Cont'd)
2.2. Liabilities of the Carrier (Cont'd)

BLIC SERVICE COMMISSION
P OF KENTUCKY

CFFECTIVE

MAY 14 1991

011
PURSUANT TO 807 KAR 5011.
" SECTION 9 (1)

Y;_,é%éizzdézgék__
B BTG SEANICE COMMSSION HANAGER

The Carrier's sole obligation in the event of
a service interruption is to use its best
efforts to restore the service.

Indemnification

Carrier shall be indemnified and held harmless
by the Customer and Subscriber against:

1. claims for 1libel, slander, infringement
of patent or copyright or unauthorized
use of any trademark, tradename, or
service mark arising out of the material,
data information, or other content
transmitted over the Carrier's
facilities; and

2. All other <claims arising out of any
act or omission of the customer in con-
nection with any service provided by
Carrier.

Carrier shall not be liable for, and the Cus-
tomer or Subscriber indemnifies and holds
Carrier harmless from any and all loss,
claims, demands, suits, or other actions, or
any liability whatsoever, whether suffered,
made, instituted, or asserted by the Customer
or Subscriber or by any party or persons, for
a personal injury to, or death of, any person
Oor persons, and for any 1loss, damage,
defacement, or destruction of the premises of
the Customer or Subscriber or any other
property, whether owned by the Customer or
Subscriber or others, caused or claimed to
have caused directly or indirectly by the
installation, operation, failure to operate,
maintenance, removal, presence, condition,
location or use of equipment, wiring provided
by Carrier where such installation, operation,
failure to operate, maintenance, condition,
location, or use is not the direct result of
the Carrier's negligence. No agents or
employees of other Carriers shall be deemed to
be agents or employees of the Carrier.

Date of Issue: June 3, 1991 Date Effective: May 14, 1991

Issued By: Steven Chrust, President
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e 2. Rules and Regulations (Cont'd)

2.3

AI

ON
SERVICE COMMISSY
PUBLC  KENTUCKY

EFFECTIVE

MAY 14\991

KAR 5:01 1
ANT TO 807
PURSU SECTION 9 (H

Obligations of the Customer or Subscriber

All Customers or Subscribers assume general
responsibilities in connection with the provisions
and use of Carrier's service. General
responsibilities are described in this section.
When facilities, equipment, and or communication
systems provided by others are connected to
Carrier's facilities, the customer assumes
additional responsibilities.

Customer is responsible for the payment of all
charges for any and all services or facilities
provided by the Company to Customer. The customer's
monthly charges for Carrier's service are based
upon the total time the Customer actually uses the
service, together with his use of service options.
Except where otherwise provided for in this tariff,
for billing purposes, the duration of each call
will be rounded off to the nearest higher minute.

Subject to availability, the Customer or Subscriber
may use Account and/or Project codes to identify
the users groups on his account and to allocate the
cost of his service accordingly. The numerical
composition of such codes shall be set forth by
Carrier to assure compatibility with Carrier's
accounting and automation systems and to avoid
duplication of Account and/or Project Codes.

Nothing herein, or in any other provision of this
tariff, or in any marketing materials issued by the
Carrier shall give any person any ownership
interest or proprietary right in any particular
code issued by Carrier; provided, however, that a
customer that continues to subscribe to Carrier's
services will be provided a replacement code in the
event such Customer or Subscriber's initial code is
canceled.

The Customer or Subscriber shall reimburse the
Carrier for damages to the Carrier's facilities
caused by any negligence or willful act or acts on
the part of the Customer or Subscriber and/or any
Authorized User as may be determined by a court
having jurisdiction over the parties. After
receipt of payment for the damages, Carrier will
‘cooperate with the Customer or Subscriber in
prosecuting a claim against any third party causing

M—the damage.
"’"\B:u'euc ZEAVICE COMMSSION MARAGER
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2. Rules and Requlations (Cont'd)

2.3 Obligations of the Customer or Subscriber (Cont'd)

E‘

The Customer or Subscriber shall pay and hold the
Carrier harmless from the payment of all charges of
local exchange carriers or other entities for
telecommunications services and/or facilities
connecting the Customer or Subscriber and the
Carrier.

In the event suit is brought, or an attorney is
retained by the Carrier to collect any bill or
enforce the terms of this tariff, the Customer or
Subscriber shall be responsible for payment of all
reasonable attorney's fees, court costs, costs of
investigation and any and all other related costs
and expenses incurred by the Carrier, in connection
therewith.

2.4. Service Orders

The Customer or Subscriber must place a service order
with the Carrier to initiate, cancel or change the
services provided pursuant to this tariff. All service
orders must be in writing and provide the following
information:

A.

Customer or Subscriber's name(s), telephone
number(s) and address(es). In the case of a
corporation or partnership, a designated officer or
agent shall be named as the contact person for such
corporation or partnership.

Name(s), address(es) and telephone number(s) of
person(s) to whom notices, from the Carrier to the
Customer or Subscriber, shall be addressed, if
different from (A) above.

The amount of switched access or toll service
usage the Customer was billed for the three (3)
months immediately preceding the request for
service 1if such information 1is applicable and
available.

PUBLIC SERVICE COMMISS
OF KENTUCK N
EFFECTWE
MAY 14 1997
PURSUANT T() 807 KAR 5:01 1.
Date of Issue: June 3, 1991 Date Ef§?0t1 e “' 1991

Issued By:

PUBLIC SERIC) OMMISSION MANAGER
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2. Rules and Requlations (Cont'd)
2.5 charges and Payments for Service or Facilities
2.5.1. Deposits

A. The Carrier shall have the right to require
the Customer to make a deposit, prior to or at
any time after provision of any service, not
to exceed two twelfths (2/12) of the estimated
annual bill of such Customer. The Carrier may
increase the deposit of the Customer to
reflect increases to the Customer's annual
bill.

B. Such deposit(s) shall be held by the Carrier
to secure the payment of the Customer's bill.
Such deposits(s) shall be refunded or credited
to the Customer's account after twelve (12)
months if, in the Carrier's judgment, the
Customer has established good credit.

C. Interest will be paid on all sums held on
deposit at the rate of 6 percent annually.
The interest will be applied as a credit to
the Customer's bill or will be paid to the
Customer on an annual basis. If the deposit
is refunded or credited to the Customer's bill
prior to the anniversary date, interest will
be paid or credited to the Customer's bill on
a pro-rated basis. If the interest is not
credited to the Customer's bill or paid to the
Customer annually, interest will be computed
by a method which will result in an amount no
less than that obtained by using a middle
course method between simple and compound
interest in compliance with Commission Order
dated October 31, 1989 in Case No. 89-057.
Interest on deposits computed in this manner
will accrue until credited to the Customer's
bill or paid to the Customer.

2.5.2. Description of Payment and Billing Periods

A. Charges for service may be applied on a
HBUCSHN&ECOMMB&ON recurring and non-recurring basis. Service is
OF KENTUCKY provided and billed on a monthly basis.
[FFECTIVE Service continues to be provided and billed on
a monthly basis until canceled by the Customer
4 1991 in writing on not less than three working days
MAY [} notice or the notice period specified in the
contract between the Carrier and the Customer
FMRSUANT“DBOTKAR5011for the service, whichever is greater.
" SECTION 9 (1)

a3, 1991 Date Effective: May 14, 1991
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2. Rules and Requlations (Cont'd)
2.5 Charges and Payments for Service or Facilities (Cont'qd)

205‘3.

A.

BLIC SERVICE COMMISBION
P OF KENTUCKY

EFFECTIVE
MAY 14 1991

PURSUANT TO 807 KAR 5011,
" SECTION 9 (1)

Yn_,éZé%zaﬁzéézﬁ__
BPUBUC SERVICE OMMISSION MANAGER

Payment and lLate Payment Charge

Payment will be due upon receipt.
Commencing 16 days after rendition of the
bill, a 1late charge of 1.5% per monthly
billing period will be applied to all amounts
past due. (Unless a different rate is
prescribed by law in which event at the
highest rate allowable by law.)

In addition to all recurring, non-recurring,
minimum, usage or special charges, Authorized
Users shall also be responsible for and shall
pay all applicable federal, state and 1local
taxes or surcharges, including sales, use,
excise, gross earnings, and dgross income
taxes. All such taxes shall be separately
shown and charged on bills rendered by
Carrier. Sales and use taxes shall be applied
to all charges and shall also be applied to
all applicable gross earnings, gross revenue
and gross income taxes.

Service may be denied or discontinued at
Carrier's discretion, for non-payment of
amounts due Carrier past the due date as
specified in 2.5.5. Restoration of service
will be subject to all applicable installation
charges.

The charges for service are those in effect
for the period that service is furnished. If
the charges for a period covered by a bill
change after the bill has been rendered, the
bill will be adjusted to reflect the new
charges.

In the event a 1local exchange telephone
company or travel and entertainment credit
card company ceases efforts to collect any
amounts associated with the Carrier's charges,
the Carrier may bill the Authorized User
directly, and may utilize its own billing and
collection procedures which shall be
consistent with all applicable statutes, rules
and regulations.

Date of Issue: June

3, 1991 Date Effective: May 14, 1991

Issued By: Steven Chrust, President
100 W. Lucerne Circle ‘qggzs;zL____

Orlando, Florida 32801



AMERICAN NETWORK EXCHANGE, INC. P.S.C, Ky. No. 1

d/b/a AMNEX

Original Sheet No. 16

2. Rules and Requlations (Cont'd)

2.5 Charges and Payments for Service or Facilities (Cont'd)

2.5.3.

F'

2.5.4.

2.5.6.

A.
SION
ERVICE COMMIS
PUBLIC B A ENTUCKY

EFFECTIVE

R5011.
NT TO 807 KA
PURSUN ecTioN 9 (1)

BFYU:BUC SERVICE OMMISSION MANAGER

Payment and Late Payment Charge (Cont‘'d)

Collection procedures and the requirement for
a deposit are unaffected by the application
of a late payment charge.

The late payment charge does not apply to
unpaid balances associated with disputed
amounts. Undisputed amounts on the same bill
are subject to the 1late payment charge if
unpaid and carried forward to the next bill.

Returned Check Charge

In cases where the Carrier issues direct bills
to Authorized Users or Customers, and payment
by check is returned for insufficient funds,
or is otherwise not processed for payment and
such refusal to process is due to the
customer's actions or failure to act, there
will be a $10.00 charge. Such charge will be
applicable on each occasion when a check is
returned or not processed.

Suspension or Termination for Nonpayment

In the event of nonpayment of any bill
rendered or any required deposit, the Carrier
may, 20 days after the mailing of the original
bill, and after forty eight (48) hours written
notice, suspend service to the Customer.

Credit Allowances/Service Interruptions

Credit for failure of service or equipment
will be allowed only when failure is caused by
or occurs in facilities or equipment owned,
provided and billed for, by Carrier. A
credit allowance is not applicable for any
period during which Customer fails to afford
access to its facilities for the purpose of
investigating and clearing troubles.

Date of Issue: June 3, 1991 Date Effective: May 14, 1991

Issued By: Steven Chrust, President
100 W. Lucerne Circle 4£%i:$;£;____

Orlando, Florida 32801



AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1

d/b/a AMNEX Original Sheet No. 17
2. Rules and Regqulations (Cont'd)
2.5 Charges and Payments for Service or Facilities (Cont'q)
2.5.6. Credit Allowances/Service Interruptions
(Cont'd)
B. Credit allowances for failure of service or

equipment starts when the Customer notifies
Carrier of the failure and ceases when the
operation has been restored and an attempt has
been made to notify the Customer.

c. The Customer shall notify Carrier of failures
of service or equipment and make reasonable
attempts to ascertain that the failure is not
caused by Customer provided facilities, any
act, or omission of the Customer or in wiring
or equipment connected to the terminal.

D. Only those ©portions of the service or
equipment operation disabled will be credited.

E. No credit allowance will be made for
Interruptions of service resulting from
Carrier performing routine maintenance.

2.6. Termination or Denial of Service by Carrier

A.

The Carrier may, after providing Customer or
Subscriber with an opportunity to cure and upon ten
(10) days written notice to the Customer or
Subscriber, without 1liability of any nature,
temporarily deny, terminate, or suspend service to
any Customer or Subscriber:

1. in the event such Customer or Subscriber
or his agent wilfully damages Carrier's
equipment, interferes with use of
Carrier's service by other customers of

UCKY

IMBUC%?%SEC??MBQON the Carrier, unreasonably places capacity

demands upon Carrier's facilities or

CFFECTIVE service; or violates any statute or
provision of 1law, or any rule or

MAY 14 1991 regulation of any state or federal
regulatory agency relating to

RSUANT TO 807 KA
PURS O eECTION 8 (1)

R5ﬂ11.communications, or otherwise fails to
comply with the provisions of this tariff

%a?z:é/& or applicable law, or;
B;L:Buc ZERVICE COMMISSION MANAGER
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AMERICAN NETWORK EXCHANGE, INC.

d/b/a AMNEX

P.S5.C. Ky. No. 1
Original Sheet No. 18

2. Rules and Requlations (Cont'd)

2.6. Termination or Denial of Service by Carrier (Cont'd)
(Cont'qd)

A'

2.

in the event a Customer or Subscriber
becomes insolvent, is the subject of any
formal legal proceeding commenced in a
court involving a voluntary or
involuntary petition or proceeding in
bankruptcy, seeks protection or relief
from creditors in a formal legal
proceeding after a filing for such
relief, or executes an assignment for the
benefit of creditors; or

in the event that Carrier determines that
any service is being used fraudulently or
illegally, whether by a Customer or
Subscriber or any other person.

Carrier reserves the right to discontinue the
use of any code provided to a customer of its
MTS service and to substitute another code for
such Customer or Subscriber's use.

PUBLIC SERVICE COMMISSION
Y

OF KENTUCK
EFFECTIVE
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AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1

d/b/a AMNEX Original Sheet No. 19
2. Rules and Requlations (Cont'd)
2.7. Cancellation by Customer or Subscriber

ENTUCKY

If a Customer or Subscriber orders services regquiring
special facilities dedicated to the Customer or
Subscriber's use and then cancels his order before the
service begins, before completion of any minimum service
periods associated with such special facilities ordered
by Carrier or before completion of some other period
mutually agreed upon by the Customer or Subscriber and
Carrier, a charge will be made to the Customer or
Subscriber for the non-recoverable portions of
expenditures or liabilities incurred expressly on behalf

nF Flha Mo [3 SO PoTOR i PO ey MNas A At Fi1llvo
W d \-uc \qu\—Ullch UJ. OUUD\.’L LMCL H] \.—ClJ..L.I.CJ- auu uuu LUJ-J.)’
reimbursed by installation and monthly charges. 1f,

based on such an order, any construction has either begun
or been completed, but no such services provided, the
non-recoverable cost of such construction shall be borne
by the Customer or Subscriber.

Special Services
2.8.1. | General

For the purpose of this tariff, a Special
Service is deemed to be any service requested
by the Customer or Subscriber for which there
is no prescribed rate in this tariff. Special
Services charges will be developed on an in-
dividual case basis and may be established by
contract between Carrier and the Customer or
Subscriber. Such contract or ICB rates will
be filed with the Commission for its approval
as required by applicable rules and
regulations.

2.8.2. Basis for Charges

Special Service charges will be based on the

N
PUBUCgER'Y‘CECOMM‘SS'O estimated cost of furnishing such services

including the cost of operating and maintain-

EFFECTIVE ing such a service, the cost of equipment and

materials used in provided such a service, the

MAY 14 1991 cost of installation including engineering,

S

labor, supervision, transportation, and the

7KAR5011, cost of any other specific item associated
PURSUANL&%SSQN with the particular Special Service request.

B:U.BLIC SERVICE ZOMMSS!ON MANAGER
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AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1
d/b/a AMNEX Original Sheet No. 20

2. Rules and Regulations (Cont'd)
2.8. Special Services (Cont'd)

2.8.3. When Applicable
Special Services rates apply in the following
circumstances:
A, If at the request of the Customer or

Subscriber, Carrier obtains facilities not
normally used to provide service to its Cus-
tomer or Subscribers;

B. If at the request of the Customer or
Subscriber, Carrier provides technical
assistance not normally reguired to provide
service;

C. Where special signaling, conditioning,
equipment, or other features are required to
make Customer or Subscriber-provided equipment
compatible with Carrier service;

D. When at the specific request of the Customer
or Subscriber installation and/or routine
maintenance 1is performed outside of the
regular business hours. Such charges will be
based upon the actual labor, material, and
other costs incurred by, or billed to Carrier
in the provision of the particular Special
Service.

E. If installation and/or routine maintenance
is extended beyond normal business hours at
the request of the Customer or Subscriber and
these circumstances are not the fault of
Carrier, Special Service charges may apply.
Such circumstances include, but are not
limited to, stand-by in excess of one-hour,
weekend, holiday or night time cut-over, and
additional installation testing in excess of

the normal testing requipgd,. @, RECIIE

service. OF KENTUCKY
EFFECTIVE
MAY 14 1991
PURSUANT TO 807 KAR 5:011.
SECTION 9 (1)
Date of Issue: June 3, 1991 Date Effective: MAw
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AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1
d/b/a AMNEX Original Sheet No. 21

C~ 2. Rules and Regqulations (Cont'd)

2.9.

2.10,

Special Pricing Arrangements

Customized service packages and competitive pricing
arrangements at negotiated rates may be furnished on a
case-by-case basis in response to requests by Customers
for proposals or for competitive bids. Services offered
under this tariff provision will be provided to Customers
pursuant to contract. Unless otherwise specified, the
regulations for such arrangements are in addition to the
applicable regulations and prices in other sections of
the tariff. Specialized rates or charges will be made
available to similarly situated customers on a non-
discriminatory basis. Such contracts will be filed with
the Commission as required.

System Maintenance and Installation

A, General

1. The facilities used by the Carrier in
providing services pursuant to this tariff
shall be maintained by the Carrier. The
Customer or Subscriber shall maintain all
apparatus and equipment provided by it.

2. In the event that system maintenance
requires the material interruption of
services, to the extent possible, the Carrier
will notify Customer or Subscriber prior to
such interruption. No credit will be allowed
for any interruption during such system
maintenance.

B. Description of Non-Routine Maintenance
and Installation

Maintenance and/or installation services are
separated into routine and non-routine services.

1. Non-routine maintenance and non-routine

pUBL\CSERVICECOMWSSION installation shall include the following:
KENTUCKY (a) maintenance problems resulting from
EFFECTIVE equipment provided by persons other than

the Carrier,

MAY 14 1931 (b) maintenance problems for which the

Customer or Subscriber or its ‘'agent

PURSUANT TO 807 KAR 5011, specifically requests a dispatch of
f SECTION 9 (1) Carrier personnel, but no trouble is

£
Y found in the carrier's facilities.
a Bp\iauc’smwce S SION NANAGER
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AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1

d/b/a AMNEX

Original Sheet No. 22

2. Rules and Requlations (Cont'd)
2.11. Inspection, Testing and Adjustment

A.

Carrier may, upon reasonable notice, make such
tests and inspections as may be necessary to
investigate the installation, operation or
maintenance of the Custoner, Subscriber or
Carrier's equipment or connecting facilities. The
Carrier may interrupt service at any time, without
penalty or liability to itself, where necessary to
prevent improper use of service, equipment,
facilities, or connections.

Upon reasonable notice, the facilities and
equipment provided by the Carrier shall be made
available to Carrier for such tests and adjustments
as may be necessary for their maintenance in a
condition satisfactory to Carrier. No
interruption allowance will be will be granted for
the time during which such tests and adjustments
are made, unless such interruption exceeds twenty-
four (24) hours in length.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 14 1991

PURSUANT TO 807 KAR 5011,
SECTION 8 (1)

BY: W——
PUBLIC SERVICE COMMISSION MANAGER

Date of Issue:
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' AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1
d/b/a AMNEX First Revised Sheet No. 23

SECTION III

3. General Classification and Description of AMNEX’s

Communication Service

3.1

800 Service

e 4 . . . N T
General Description - 800 Service is a one way switched, |
inbound service which permits inward 800 number calling
from any location in the state to the Customer’s
designated 1location. All charges are billed to the
Customer, and all calls are toll free to the calling
party. 800 service is available from any location within
the Service Points set forth in Section 3.5. Calls are
billed in six (6) second increments with a minimum call
duration of thirty (30) seconds. Customers are subject to
a monthly maintenance charge for each 800 number 7/
terminated to their designated location. Af‘

N

New Customers subscribing to 800 Service for one year are
eligible to receive a 100% discount off the thirteenth
month’s invoice. The discount will appear as a credit on
the Customer’s thirteenth invoice. The credit will be
equal to the average of the previous twelve (12) months’
billing. The maximum credit per customer is $500.00.
Discounts are provided on intrastate and interstate
traffic. The discount is available only during the first
year of service. Accounts must remain active for the
entire 12 month period in order to qualify for the g
discount; accounts which terminate before the end of year N
do not receive any discounts or credit.

Dialed Access Switched Services

General Description - Dialed Access Switched Services are
measured use, full time services and are offered on a
monthly basis, utilizing intercity communications
facilities. When appropriate access arrangements exist,
these switched services are available on a
presubscription (equal access) basis. Otherwise, the
services require that a Customer access the AMNEX network
via a seven-digit (950-0370) toll-free access number, or
with an AMNEX-provided automatic dialing device. In
cities where AMNEX does not have a point of presence, all
access to the network will be via an "800" number
provided to customers. Customers using the "800" number
to access AMNEX will pay rates for the service a %@ COMMISS
with their authorization code. Depending %%%@1 YT ION
service option chosen by the Customer or Subscrf§
charges for the use of the Carrier’s communicat I
facilities may be based upon the time of day, the total

FEB 6 1994
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AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1
d/b/a AMNEX First Revised Sheet No. 24

—~ 3. General Classification and Description of AMNEX'’s

Communication Service (Cont’d)
3.2 Dialed Access Switched Services (Cont’d)

minutes the Customer utilizes such facilities and the (f“\
distance of each call.
(D)

Carrier may occasionally offer promotional discounts.
Such discounts will be for a specified period of time,
will not exceed published rates, will be offered to all
qualifying Customers on a non-discriminatory basis, and
will be filed with the Commission.

3.2.1. Standard AMNEX Omni Service

Standard Omni Service is available from any
location within the Service Location Areas,
and originates over AMNEX’s switched access
facilities. Standard AMNEX Omni Service is
equivalent to the Message Telecommunications
Services provided by other interexchange car-
riers.

3.2.2 Preferred AMNEX Omni Service

a Preferred Omni Service is available from any
location within the Service Location Areas, to
Customers with a usage range of $500.00 to
$2,500.00 per month and is provided over
AMNEX'’s switched access facilities. Preferred
omni Service provides additional discounts
over Standard Omni Service.

3.2.3. Ultra AMNEX Omni Services

Ultra Omni Service 1is available from any
location within the Service Location Areas to
Customers with a usage range of $2,500.00 to
$5,000.00 per month and is provided over
AMNEX’s switched access facilities. Ultra
omni Service provides additional discounts
over Preferred Omni Service.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

FEB 6 1994

PURSUANT TO 807 KAR 5:011,
. SECT!ON 9 (1)
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AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1
d/b/a AMNEX First Revised Sheet No. 24.1

3. General Classification and Description of AMNEX'’s

Communication Service (Cont’d)

3.2 Dialed Access Switched Services (Cont’d)
3.2.4 Platinum Direct Dial 1+ Service

Platinum Direct Dial 1+ Service 1is a
commercial service offering designed for
business customers with average monthly usage
of $500.00 per month. Platinum Direct Dial 1+
Service is available from any location within
the Service Points set forth in Section 3.5
and is provided over AMNEX’s switched access
facilities. It is similar to Standard AMNEX
omni Service except that a flat rate per
minute is charged, regardless of the actual
distance of the call. Calls are billed in six
second increments with a minimum call duration
of thirty (30) seconds. No monthly minimums

apply.
A minimum service commitment of one year is N
required. New Customers subscribing to

Platinum Direct Dial 1+ Service for one year
are eligible to receive a 100% discount off
the thirteenth month’s invoice. The discount
will appear as a credit on the Customer’s
thirteenth invoice. The credit will be equal
to the average of the previous twelve (12)

months’ billing. The maximum credit per
customer is $500.00. Discounts are provided
on intrastate and interstate traffic. The

discount is available only during the first
year of service. Accounts must remain active
for the entire 12 month period in order to
qualify for the discount; accounts which
terminate before the end of the first year do

not receive any discounts or credit. N

3.2.5 Platinum Plus Service
Platinum Plus Service is a commercial service N(T-
offering designed for business customers with
monthly usage exceeding $500.00 per month.
Platinum Plus Service 1is available from any
location within the Service Poi
in Section 3.5 and is provideéﬂgggg? sSION
switched access network. It is si1 é‘ﬁVEgo
Platinum Service except that volume discounts

are available for usage exceeding $500.00 per N T

FEB 6 1994 \
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AMERICAN NETWORK EXCHANGE, INC. P.S5.C. Ky. No. 1
d/b/a AMNEX Original Sheet No. 24.2

3. General Classification and Description of AMNEX’s

Communication Service (Cont’d)

3.2 Dialed Access Switched Services (Cont’d)

3.2.5 Platinum Plus Service (Cont’d) NT

month, based on the additional dollar amount

of usage per month. Calls are billed in six

second increments with a minimum call duration

of thirty (30) seconds. No minimum service T
commitment periods apply. N‘

3.2.6 Bronze Direct Dial 1+ Service

Bronze Direct Dial 1+ Service is designed for
residential and small business customers with
usage of less than $500.00 per month. Bronze
Direct Dial 1+ Service is available from any
location within the Service Points set forth
in Section 3.5 and is provided over AMNEX'’s
switched access facilities. It is similar to
Standard AMNEX Omni Service except that a flat
rate per minute is charged, regardless of the
actual distance of the call. Volume discounts
are available based on the dollar amount of
usage per month. Calls are billed in six
second increments with a minimum call duration
of thirty (30) seconds. N

3.2.7 Ultra Aggregator Service ('T\

Ultra Aggregator Service allows AMNEX
Subscribers to utilize AMNEX’s switched access
network for direct dialed or sent paid calls
originating at their prenises. It is
available from any location within the Service
Points set forth 1in Section 3.5 and is
provided over AMNEX'’s switched access
facilities. It is similar to Standard AMNEX
Oomni Service except that a flat rate per
minute is charged, regardless of the actual
distance of the call. Calls are billed in six
second increments with a minimum call duration

of thirty (30) seconds.
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
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AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1

d/b/a AMNEX

Original Sheet No. 24.3

o~ 3. General Classification and Description of AMNEX’s

Communication Service (Cont’d)

3.2 Dialed Access Switched Services (Cont’d)

3.2.8

o

Premium Aggregator Service

Premium Aggregator Service is designed for
Private Payphone Subscribers who utilize
AMNEX’s switched access network for direct
dialed or sent paid calls originating at their
premises and wish to control fraudulent
calling. It is similar to Ultra Aggregator
Service except that it is available only to
private payphone operators who select AMNEX as
their primary operator service provider.
Subscribers to Premium Aggregator Service will
be required to establish a threshold amount of
monthly usage (in dollars) for each telephone
number connected to the AMNEX network. All
threshold amounts must be established in
writing. After receipt of the written
threshold amounts, AMNEX will monitor the
usage on each of the Subscriber’s telephone
lines and discontinue direct dialed service on
any line whose established threshold amount
has been exceeded. Service shall Dbe
discontinued within 96 hours of the time the
established threshold amount 1is exceeded.
AMNEX will notify the Subscriber after service
is discontinued on a particular line and the
Subscriber will then have the option of asking
AMNEX to reinstate service to that line. The
Subscriber shall be responsible for all
charges incurred prior to the time AMNEX
discontinues service or for 96 hours after the
established threshold amount is exceeded,
whichever is shorter. In any event, the
Subscriber shall not be responsible for any
charges incurred more than 96 hours after the
established threshold amount has been exceeded
on any particular line.

Premium Aggregator Service is available from
any location within the Service Points set
forth in Section 3.5 and is prov1ded over
AMNEX’s switched access fa0111t
rate per minute is charged, rega iE?
actual distance of the call. Calls a
in six (6) second increments with a
call duration of thirty (30) seconds.

FEB 6 19394
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AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1
d/b/a AMNEX Original Sheet No. 25

3. Ceneral Classification and Description of AMNEX's

Communjcation Service (Cont'd)

3.3. RESERVED FOR FUTURE USE

SERVICE COMMISSION
PRLE OF KENTUCKY
EFFECTIVE
MAY 14 1391

5011,
RSUANT TO 807 KAR
PUF SECTION 9 (1)
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AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1
d/b/a AMNEX Second Revised Sheet No. 26

3. General Classification and Description of AMNEX’s

Communication Service (Cont’d)

3.4. Travel Services
3.4.1. Travel Card Service

AMNEX'’s Travel Card allows a Customer to access the
features and functionality of the AMNEX network from any
touch tone phone by dialing an 800 number. Customers are
issued a personalized AMNEX Travel Card which contains an
Authorization Code identifying them as an AMNEX Travel
Ccard Customer and which is validated at each access to
control fraud. After the Authorization Code has passed
validation, Customers can select from a menu of basic and
enhanced calling features including dialed switched
access calling, conference calling, message delivery, and
an array of informational services. All travel card
calls billed on a per minute basis are subject to a one-
minute minimum and are billed in 6 second increments

thereafter.

Existing Travel Card Customers are eligible to earn a
referral credit for each new Travel Card Customer they
refer to AMNEX. Referral credits will appear on the
Customer’s Travel Card statement at the billing cycle
immediately following the issuance of the referred
Customer’s first bill. Customers can earn referral
credits up to a maximim of $200.00 in any twelve (12)

month period. N

3.4.1.1 Dialed Switched Access Calling

Ccustomers may use the AMNEX Travel Card to complete
dialed switched access calls from any touch tone
phone within the state by dialing an 800 number.
Upon hearing the tone, the Customer enters the
Authorization Code contained on the Travel Card.

If the code is authorized, a second tone prompts

the Customer to enter the destination number and

the call is connected. Customers can select from N T
two rate options. Option A carries a higher rate !
per minute of use during the Day time period but
volume discounts are applied when Day time period
usage is $100.00 or more per month. Option B has a

lower rate per minute of use in
period, but no volume discounts. %@Wms'
i

option, live operator assistance in pla

call is available for an additional charge.* N T
FEB 6 1994
PURSUANT TO 807 KAR 5011,
Date of Issue: Jan. 7, 1994 Date Effective: Feb. 6, 198HECTION9{1)
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AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1

d/b/a AMNEX

Original Sheet No. 26.1

3. General Classification and Description of AMNEX’s

Communication Service (Cont’d)

3.4. Travel Services (Cont’d)

3.4.

1. Travel Card Service (Cont’d)

3.4.1.2

Conference Service

Conference service allows Customers to
communicate with two or more called
stations simultaneously. Customers may
establish a conference call between a
calling station and up to seven called
stations without the use of a 1live
operator. All stations on the conference
call may communicate with each other.
Ccustomers access the conference feature
by dialing AMNEX’s 800 number from any
touch tone phone within the state. Upon
hearing the tone, the Customer enters the
Authorization Code contained on the
Travel Card. If the code is authorized,
a second tone alerts the Customer to dial
the star (*) sign followed by a specified
digit.

If the Customer fails to enter a digit
within four (4) seconds of the second
tone, the Customer will be connected to a
welcome menu which, through voice
prompts, will provide instructions for
accessing the conference service feature.

Once connected with the conference
service feature, voice prompts provide
instructions for setting up and
activating the conference call.

Usage charges apply between the calling
station and each called station on the
conference call. All charges associated
with the conference call will be billed
to the Customer’s Travel Card
Authorization Code.

Chargeable time for Pé'gléﬁs / Cgkﬁm%sel%“lns

when connection is esta ‘gﬂ—h_ between
that station and the calli Sk tation.

Date of Issue:

Issued By:

MAR 18 1993
February 16, 1993 Date Effe@URSUANTMEQ-GOY KAR 50343
SECTION 9 (1)
Amy S. Gross, Vice President—ERggu
100 W. Lucerne Circle PUBLIC GERVICE COMMSSION MANAGER

Orlando,

Florida 32801



AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1

d/b/a AMNEX

Original Sheet No. 26.2

3. Ceneral Classification and Description of AMNEX'’s

Communication Service (Cont’ad)

3.4. Travel Services (Cont’aq)

3.4.

Travel Card Service (Cont’d)

3.4.1.2

3.4.1.3

Conference Service (Cont’d)

Chargeable time ends on any connection
when either the calling station or the
called station hangs up.

Message Delivery Service

Message Delivery Service allows Customers
to pre-record messages to be delivered to
a designated phone number for up to four
hours. Customers access the message
delivery feature dialing AMNEX’s 800
number from any touch tone phone within
the state. Upon hearing the tone, the
Customer enters the Authorization Code
contained on the Travel Card. If the
code is authorized, a second tone alerts
the Customer to dial the star (%) sign
followed by a specified digit. If the
Customer fails to enter a digit within
four (4) seconds of the second tone, the
Customer will be connected to a welcome
menu which, through voice prompts, will
provide instructions for accessing the
message delivery feature.

Customers are then connected to a menu
which prompts them to record a message of
up to two minutes in duration, and
specify the date, time and telephone
number to which the message should be
delivered. AMNEX will attempt to deliver
the message to the designated number for
four (4) hours, at twenty (20) minute
intervals.

The service is billed on a flat rate per
call basis. All charges associated with
the message deliver ﬁﬁﬁ%ﬁ@ECGMﬂ@@ONbe
billed to the Custgmgt”érKﬁﬁgcﬁﬂ Card
Authorization Code. EFFECTIVE

MAR 18 1993

Date of Issue:

Issued By:

February 16, 1993 Date EffedBReUANLIDAN/ :

SECTION 9 (1}

Amy S. Gross, Vice President- RBegul

100 W. Lucerne Circle PUBLIC SERVICE COMMISSION MANAGER

Orlando,

Florida 32801



AMERICAN NETWORK EXCHANGE, INC. P.5.C. Ky. No.

d/b/a AMNEX

1
Original Sheet No. 26.3

3. Ceneral Classification and Description of AMNEX’S

Communication Service (Cont’d)

3.4. Travel Services (Cont’d)

3.4.1. Travel Card Service (Cont’d)

3.4.1.4

Informational Services

The Informational Service feature allows
Customers to select from a menu of five
different information services.
Customers access the information service
menu by dialing AMNEX’s 800 number from
any touch tone phone within the state.
Upon hearing the tone, the Customer
enters the Authorization Code contained
on the Travel Card. If the code 1is
authorized, a second tone alerts the
Customer to dial the star (*) sign
followed by a specified digit. If the
Customer fails to enter a digit within
four (4) seconds of the second tone, the
Customer will be connected to a welcome
menu which, through voice prompts, will
provide instructions for accessing the
informational services feature.

Customers are then connected to a menu
which prompts them to enter the number of
the information source they wish to
access.

The service is billed on a flat rate per
minute of use Dbasis. All charges
associated with the informational service
will be billed to the Customer’s Travel
Card Authorization Code.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAR 18 1993

p .

URSUANT TO 807 KAR 5:011,
Date of Issue: February 16, 1993 Date Effective: MECFIONIS(1)1993

Issued By: Amy S. Gross, Vice President- RBY; ;
100 W. Lucerne Circle OMMISBION MANAGER

Orlando,

Florida 32801



AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1

d/b/a AMNEX

Original Sheet No. 26.4

3. Ceneral Classification and Description of AMNEX’s

Communication Service (Cont’d)

3.4. Travel Services (Cont’d)

3.4.2

AMNEX Operator Services

General Description - AMNEX provides
operator assistance services for

InterLATA Intrastate calls. This Service
enables Customers and Authorized Users to
place operator assisted calls from the
Customer or Subscriber’s premises.
Service is available on full-time basis,
24 hours a day, 7 days a week. Terminal
equipment accessing AMNEX services will
route operator assisted calls over
designated AMNEX switches served by AMNEX
operator centers. Calls requiring
operator intervention such as collect,
third party bill, person to person and
certain calling/credit card calls will be
routed to an operator position by the
processor. AMNEX operators and automated
interfaces will answer each call by
identifying the service as that of AMNEX.
The operator

TUCKY
EFFECTIVE

PUBLIC SERVICE COMMISSION
OF KEN

MAR 18 1993

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

AL

Date of Issue:

Issued By:

February 16, 1993 Date Effect;

Amy S. Gross, Vice President- Regulatory
100 W. Lucerne Circle

Orlando,

Florida 32801



AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1
d/b/a AMNEX Original Sheet No. 27

3. General Classification and Description of AMNEX's
Communication Service (Cont'd)

3.4. Travel Services (Cont'd)

3.4.2 AMNEX Operator Services (Cont'd)

will collect billing information and
perform validation and call acceptance
functions. If the call is authorized,
the operator will release the call for
completion and call timing will be
performed 1in the processing switch.
Automated interface calling card and
credit card calls, i.e., where the
Authorized User dials all of the digits
required to route and bill the call, are
validated through an automated interface
and if authorized will be completed
without operator intervention.

3.4.2.A Classification of Call Types - Operator
Assistance Charges

1. Customer Dialed Calling/Credit Card:

apply in lieu of Operator Station
charges and in addition to the
Measured Usage Charge for calls
billed to a calling card or credit
card where the Authorized User dials
all of the digits required to route
and bill the call.

2. Operator Station: charges apply in
addition to the Measured Usage

Charge for calls requiring operator
assistance. Unless otherwise
tariffed, Operator Station charges
encompass Collect, Third Number and
Calling Card or Credit Card calls
that require assistance of an

operator. PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
MAY 14 1991
PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)
BY: _W—
PUBLIC SERVICE COMMISSION MANAGER
Date of Issue: June 3, 1991 Date Effective: May 14, 1991

Issued By: Steven Chrust, President
100 W. Lucerne Circle 44222$;k____.

Orlando, Florida 32801



AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1
d/b/a AMNEX Original Sheet No. 28

3. General Classification and Description of AMNEX's
Communication Service (Cont'd)

3.4. Travel Services (Cont'd)
3.4.2 AMNEX Operator Services (Cont'd)

3.4.2.A Classification of Call Types - Operator
Assistance Charges (Cont'd)

3. Third Number Bill: charges apply in
addition to the Measured Usage
Charge and, where tariffed as a
separate charge, in lieu of Operator
Station charges, for calls billed to
a number other than the calling
number or called number.

4. Person to Person: charges apply in
addition to the Measured Usage
Charge and in 1lieu of Operator
Station charges for calls completed
on a person to person basis.

3.4.2.B Definitions - Operator Assisted Call Types
3.4.2.B.1. Collect Call

A billing arrangement by which
the charge for a call may be
charged to the called party,
provided the called party ac-
cepts the charge.

3.4.2.B.2. Credit Card Call

A billing arrangement by which
a call may be charged to an
authorized credit card number,
such as Mastercard, Visa, or
American Express.

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE

MAY 14 1991

PURSUANT TO 807 KAR 5011,
SECTION 8 (1)

Date of Issue: June 3, 1991 Date Effecti%ﬁ{;gggé%&zaézgk;__
PUBLIC SERVICE COMMISSION MANAGER
Issued By: Steven Chrust, President
100 W. Lucerne Circle %m—
Orlando, Florida 32801




AMERICAN NETWORK EXCHANGE, INC.

d/b/a AMNEX

P.S.C. Ky. No. 1
Original Sheet No. 29

3. General Classification and Description of AMNEX's
Communication Service (Cont'd)

3.4. Travel Services (Cont'd)

3.4.2 AMNEX Operator Services (Cont'd)

3.4.2.B.3.

3.4.2.8.4.

JON
ERVICE COMMISS
PUBL O KENTUCKY
EFFECTIVE
3.4.2.B.5.

R5011.
ANT TO 807 KA
PURSUR GecTion 9 (1)

B:\J:BL\C SERVICE OMMISSION MANAGER

3.5. Service Points

Third Number Call

A call for which charges are

billed to a third party
telephone number which is
neither the originating nor
terminating nunber. An
operator's intervention is
required to record the

telephone number to which the
charges are to be billed and to
obtain agreement from the third
party to accept the charges.

Person to Person Call

A service whereby the person
originating the call specifies
to the Company operator a par-
ticular person to be reached.

Calling Card Call

A billing arrangement by which
a call may be charged to a card
issued Dby Local Exchange
Companies and which enables
users to bill telephone calls
to accounts established with
the Local Exchange Company.

Carrier intends to provide originating service throughout
the Commonwealth, in all areas where service has been

established by the Carrier.

Terminating service is

provided in all areas of the Commonwealth.

With respect to operator assisted services, service is
provided only on an interIATA basis for both originating
and terminating service points.

Date of Issue: June 3, 1991

Issued By:

Steven Chrust, President
100 W. Lucerne Circle
Orlando, Florida 32801

Date Effective: May 14, 1991
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AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1

d/b/a AMNEX

Original Sheet No. 30

e 3. General Classification and Description of AMNEX's

Communication Service (Cont'd)

3.6 Measurements
3.6.1 Time-of-Day Rate Period

Daytime Rates - Daytime rates apply Monday
through Friday 8:00 a.m. through 5:00 p.m.

Evening Rates - Evening rates apply Sunday
through Friday 5:00 p.m. through 11:00 p.m.

Night/Weekend - Night and Weekend rates apply
Sunday through Thursday 11:00 p.m. through
8:00 a.m., and from 11:00 p.m. Friday through
5:00 p.m. Sunday.

Holiday Rates

During the following officially recognized
holidays, Evenings Rates will be applicable
during all hours, except for hours when a
lower rate (i.e. Night/Weekend) is applicable.

New Year's Day Labor Day
Memorial Day Thanksgiving Day
Independence Day Christmas Day

3.7 Timing of Calls

A.

N
ERVICE COMMISS
PUBLC o kenTucKY

EFFECTIVE

MAY 1419915

PURSUANT TO 807 KAfi 5011,
© SE

o {1
CTION !.;

—BY:

PUBLIC OMMISSION BANAGE”

SERVICE

All calls, including "ring-busy" or "ring-no-
answer" calls are timed by the Carrier in tenths of
a minute unless otherwise stipulated by the
Carrier. Customers or Authorized Users will not be
billed for uncompleted calls and if charged in
error, will be refundable to the Customer or
Authorized User. Timing begins at the "starting
event" and ends at the "terminating event", unless
otherwise specified. Time between the starting
event and the terminating event 1is the call
duration. The minimum call duration for a
completed call is seven-tenths (0.7) of one minute.

The starting event occurs when the Carrier's ter-
minal experiences an "Incoming Signaling Protocol
Successful", i.e., upon the seizure of an inbound
trunk.

Date of Issue:

Issued By:

June 3, 1991 Date Effective: May 14, 1991

Steven Chrust, President

100 W. Lucerne Circle %M
Orlando, Florida 32801



P.S'C. KY. NO. 1
Original Sheet No. 31

3. General Classification and Description of AMNEX's

Communication Service (Cont'd)

3.7 Timing of Calls (Cont'd)

C.

The terminating event occurs when the Carrier's
terminal receives a signal from the local exchange
telephone company that either the calling party or
the called party has hung up.

All calls are timed from the starting event to the
terminating event. Upon access to the Carrier's
telecommunication equipment, the call placed is
billed from the point it is answered, or if un-
answered, from the seventh (7) ring (after forty-
two [42] seconds) until CARRIER detects the ter-
minating event. Carrier will give credit for any
uncompleted call that is billed inadvertently.

3.7.1. Computation of Distance

A. All calls are rated on the basis of airline
mileage 1locations of the caller and the
called party, regardless of the call's
routing.

B. Airline mileage is obtained by using the "Vv"
and "H" coordinates assigned to each point
and contained in AT&T's current tariff on

file with the Kentucky Public Service
Commission. To determine the airlines
distance between any two cities, proceed as
follows:

i Obtain the "V" and "H" coordinates for

each city. The "V" coordinate is the
first four digits in the "VH" column.
The "H" coordinate is the next four
digits. PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 14 1991

PURSUANT TO 807 KAR 5:011,
SECTION 8 (1)

Bv. oscataler
PUBLIC SERVICE COMMISSION MANAGER

Date of Issue:

Issued By:

June 3, 1991 Date Effective: May 14, 1991

Steven Chrust, President

100 W. Lucerne Circle %M—

Orlando, Florida 32801



AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1
d/b/a AMNEX Original Sheet No. 32

3. General Classification and Description of AMNEX's
Communication Service (Cont'd)

3.7 Timing of Calls (Cont'd)

3.7.1. Computation of Distance (Cont'd)

ii Obtain the difference between the "V"
coordinates of each of the cities.
Obtain the difference between the "H"
coordinates.

1=
[t
=

iv Add the square of the "V" difference and
the "H" difference obtained in step iii
above.

v Divide the sum of the square by 10.
Round to the next higher whole number if
any fraction is obtained.

vi Obtain the square root of the whole
number result obtained above. Round to
the next higher whole number if any
fraction 1is obtained. This 1is the
airline mileage.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 14 1991

PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)

BY: M—
PUBLIC SERVICE COMMISSION MANAGER

Date of Issue: June 3, 1991 Date Effective: May 14, 1991

Issued By: Steven Chrust, President

100 W. Lucerne Circle %%@__

Orlando, Florida 32801



AMERICAN NETWORK EXCHANGE, INC.

P.S.C. Ky. No.

d/b/a AMNEX First Revised Sheet No.
SECTION IV
4. Rates
4.1 800 Service (’FW
Mileage
Range Day Evening Night/Weekend (Rf\
N/A $ .2000 $ .1850 $ .1750
Monthly Recurring Charge: $10.00 per 800 number (N\
4.2 AMNEX Omni Services (™
4.2.1 Standard AMNEX Omni Service ('T\
Mileage Day Evening Night/Weekend
Range Ea. Min. Ea. Min. Ea. Min.
0-20 $ .1640 $ .1230 $ .0984
21-40 .1844 .1383 .1156
41-110 2137 .1603 .1291
111-190 .2321 .1741 .1389
191-290 .2476 .1843 .1494
291-430 .2615 .1961 .1569
4.2,2 Preferred AMNEX Omni Service (_T\
Mileage Day Evening Night/Weekend
Range Ea. Min. Ea. Min. Ea. Min.
0-20 $ .1541 $ .1155 $ .0924
21-40 .1733 .1299 .1039
41-110 .2008 .1506 .1204
111-190 .2181 .1635 .1308
191-290 .2327 1745 .1396
291-430 .2458 .1843 .1474
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
FEB 6 1994
PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)
BY: OO,
-]} SOMMISS o
Date of Issue: Jan. 7, 1994 Date Effective: Feb. 6, 1994

Issued By:

Amy S. Gross, Vice President - Regulatory
100 W. Lucerne Circle, Suite 100

Orlando,

Florida 32801



AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1

d/b/a AMNEX Second Revised Sheet No. 34
4. Rates (Cont’d)
4.2 AMNEX Omni Services (Cont’d)
4.2.3 Ultra AMNEX Omni Service (T
Mileage Day Evening Night/Weekend
Range Ea. Min. Ea. Min. Ea. Min.
0-20 $ .1443 $ .1082 $ .0895
21-40 .1622 .1216 .0973
41-110 .1880 .1412 .1128
111-190 .2042 .1531 .1225
191-290 .2178 .1633 .1306
291-430 .2452 .1839 .1471
. (T
4.3 Platinum Services v\
4.3.1 Platinum Direct Dial 1+ Service (;F\
Mileage
Range Day Evening Night/Weekend
N/A $ .1500 $ .1500 $ .1500
4.3.2 Platinum Plus Service (-T\
Mileage Usage Per
Range Month Rate per minute
Day Evening Nght/Wknd
N/A S 0 - $ 500.00 $.1500 .1500 .1500
500.01 - 1,500.00 .1400 .1400 .1400
1,500.01 - 10,000.00 .1300 .1300 .1300
10,000.01 - 100,000.00 .1200 .1200 .1200
100,000.01 + .1150 .1150 .1150
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
FEB 6 1994
PURSUANT TO 807 KAR 5:011,

SECTION 9 (1)

Material previously on this page can now be found onB¥ Rt 1S
PUBLIC SERVICE COMMISSION MANACT?

Date of Issue: Jan. 7, 1994 Date Effective: Feb. 6, 1994

Issued By: Amy S. Gross, Vice President - Regulatory
100 W. Lucerne Circle, Suite 100
Orlando, Florida 32801



AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1
d/b/a AMNEX First Revised Sheet No. 34.1

4. Rates (Cont’d)

4.4 Bronze Direct Dial 1+ Service N
Mileage Usage Per
Range Month Rate per minute
Day Eve. Nght/wknd
N/A $ 0 - $ 150.00 $.1700 «.1700 <1700
150.01 - 300.00 .1650 .1650 .1650
301.00 - 500.00 .1600 .1600 .1600
500.01 + .1550 .1550 .1550 N
4.5 Ultra Aggregator Service CT\ M\
Mileage
Range Day Evening Night/Weekend
N/A S .1431 S .1286 $ .0935 M
4.6 Premium Adggregator Service N
Mileage
Range Day Evening Night/Weekend
N/A $ .13 $ .13 $ .13 N
PUBLIC SERVICE COMMISSION
OF KENTUCKY
FFFECTIVE
FEB 6 1994
PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)

BY:
PUBLIC SERVICE CO

MMISSION MANACT?

Material on this page was previously found on Sheet No. 34
Material previously on this page can now be found on Sheet No. 34.2

Date of Issue: Jan. 7, 1994 Date Effective: Feb. 6, 1994

Issued By: Amy S. Gross, Vice President - Regulatory
100 W. Lucerne Circle, Suite 100

Orlandeo, Florida 32801



AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1

d/b/a AMNEX First Revised Sheet No. 34.2
4. Rates (Cont’d)
4.7. Travel Card Service M
4.7.1 Dialed Switched Access Calling
4.7.1.A. Option A (’T\
4.7.1.A.1. Measured Usage Charges
Mileage Day Evening Night/Weekend
Range Ea. Min. Ea. Min. Ea. Min.
N/A .27 .25 .25 (T)
4.7.1.A.2. Travel Card Surcharge

The following charges apply in addition to the
Measured Usage Charge above: (D)

Operator Assisted Surcharge: $1.25 per call
4.7.1.A.3. Volume Discounts

The following discounts are available for
Customers whose total day time period usage is

$100.00 or more in any given month. Discounts
are applied on a tiered basis as set forth

below:
Dollars of
Use Per Month Percent Discount
usage between $ 0.00 and $ 99.00 0%
segments of usage between $100.00 and $249.00 2%
segments of usage between $250.00 and $749.00 4%
segments of usage between $750.00 and $999.00 6%
segments of usage over $1000.00 8%
m
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
FEB 6 1994
PURSUANT TO 807 KAR 5:011 .
SECTION 9 (1)
BY:

Material on this page was previously found on Shegic .
Material previously on this page can now be found on YicE EMSSpN aniaccr

Date of Issue: Jan. 7, 1994 Date Effective: Feb. 6, 1994

Issued By: Amy S. Gross, Vice President - Regulatory
100 W. Lucerne Circle, Suite 100

Orlando, Florida 32801



AMERICAN NETWORK EXCHANGE, INC. P.S5.C. Ky. No. 1
d/b/a AMNEX Original Sheet No. 34.3

4. Rates (Cont’Qqd)

4.7. Travel Card Service

4.7.1 Dialed Switched Access Calling
4.7.1.B. Option B N
4.7.1.B.1. Measured Usage Charges
Mileagev Day Evening Night/Weekend
Range Ea. Min. Ea. Min. Ea. Min.
N/A .25 .25 .25
4.7.1.A.2. Travel Card Surcharge

The following charges apply in addition to the
Measured Usage Charge above:

Operator Assisted Surcharge: $1.25 per call

4.7.1.C. Referral Credits

Referral Credits apply as set forth below for
each new Travel Card Customer referred by an
existing Travel Card Customer:

Per Travel Card Customer Referred: $20.00 ’V

PUBLIC SERVICE COMMISSION
" OF KENTUCKY
EFFECTIVE

FEB 6 1934

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: _,‘%z?zaé&b—
PUBLIC SERVICE COMMISSION MANAGER

Date of Issue: Jan. 7, 1994 Date Effective: Feb. 6, 1994

Issued By: Amy S. Gross, Vice President - Regulatory »
100 W. Lucerne Circle, Suite 100

Orlando, Florida 32801




AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1
d/b/a AMNEX Original Sheet No. 34.4

4. Rates (Cont’d) "
4.7 Travel Card Service (Cont’d)
4.7.2. Conference Service

4.7.2.A. Measured Usage Charges

The following charges apply per calling and
per called station:

Day: Mileage First Each Additional
Range Minute Minute
N/a $1.75 $0.44
Evening: Mileage First Each Additional
Range Minute Minute
N/A $1.75 $0.44
Night/: Mileage First Each Additional
Weekend Range Minute Minute
N/A $1.75 $0.44

Note: The Travel Card Surcharge set forth in
Section 4.7.1.B, above does not apply.

4.7.3. Message Delivery Service
4.7.3.A Usage Charges

Rate per message to be delivered $1.55

Note: The Travel Card Surcharge set forth
in Section 4.7.1.B, above does not apply.

4.7.4. Informational Services

4.7.4.A Usage Charges

Mileage Day Evening Night/Weekend
Range Ea. Min. Ea. Min. Ea. Min.
PUBLIC SERVICE COMMISSION
N/a .48 .48 .48 OF KENTUCKY
EFFECTIVE

Note: The Travel Card Surcharge set forth
in Section 4.7.1.B, above does noFTﬁ?plg1994 M

Material on this page was previously found on Sheet NﬁﬁﬁﬁﬁﬂfTOBO?KAR5011
| secnons}n" '
/

OMMISZION MANAGER

Date of Issue: Jan. 7, 1994 Date Effective: Feb. 6,B%é

Issued By: Amy S. Gross, Vice President - Regulatory
100 W. Lucerne Circle, Suite 100
Orlando, Florida 32801



AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1
d/b/a AMNEX Original Sheet No. 35

4. Rates (Cont'd)

4.8 Method of Applying Rates

1. Calls that begin in one rate period and terminate
in another will be billed for the entire call
duration at the rate applicable at the commencement
of the call.

2. Unless specified otherwise in this tariff, for
billing purposes the duration of each call will be
rounded off to the nearest higher minute.

3. The following charge shall apply to all classes of
service when the Company acts as the Customer's
agent for arranging access services:

Per Request/Per Service Point............. $100

PUBLIC SERVICE COMMISSION
OF KENTUCKY
CFFECTIVE

MAY 14 1991

PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)

BY: W-—
PUBLIC SERVICE COMMISSION MARAGZR

Date of Issue: June 3, 1991 Date Effective: May 14, 1991

Issued By: Steven Chrust, President

100 W. Lucerne Circle %M
Florida 32801

Orlando,



AMERICAN NETWORK EXCHANGE, INC. P.S.C. Ky. No. 1
d/b/a AMNEX Second Revised Sheet No. 36

4. Rates (Cont’d)

4.9 AMNEX Operator Service

4.9.1 Measured Usage Charges

Day Rates
Mileage 1st Min. Each Add’1l
1-10 .2200 (R) .1800
11-16 .2200 .1800
17-22 .2200 .1900 (R)
23-30 .2200 .1900
31-55 .2500 .2500
56-85 .2900 .2900
86-124 .2900 .2900
125-196 .2900 .2900
197-292 .3400 .3400
293-430 .3400 (R) .3400 (R)

Evening Rates

Mileage ist Min. Each Add’l
1-10 .1694 (R) .1284
11-16 .1694 .1284
17-22 .1694 .1463 (R)
23-30 .1694 .1463
31-55 .1925 .1925
56-85 .2233 .2233
86-124 .2233 .2233
125-196 .2233 .2233
197-292 .2618 "7.2618
293-430 .2618 (R) .2618 (R)
Night/Weekend Rates
Mileage 1st Min. Each add’1
1-10 .1342 (R) .1050
11-16 .1342 .1050
17-22 .1342 .1159 (R)
23-30 .1342 .1159
31-55 .1525 .1525
56-85 .1768 .1768
86-124 .1768 768
125-196 . 1768PUBLIC SERV'C%CO‘:‘YWSSP& 68
197-292 .2000 Oi&%&TNE . 2000
293-430 .2000 (R) ™ .2000 (R)
MAR 18 1993
Date of Issue: February 16, 1993  DatecPURSUANE JOSPNEARROTE 1593
SECTlONQ())
Issued By: Amy S. Gross, Vice President- ylak
100 W. Lucerne Circle PUBLIC SERVICE COMMISBION MANAGE!

Orlando, Florida 32801



AMERICAN NETWORK EXCHANGE P.S.C. Ky. No. 1
d/b/a AMNEX Third Revised Sheet No. 37

4. Rates (Cont’d)

4.9 AMNEX Operator Service (Cont’d)

4.9.1 Measured Usage Charges (Cont’d)

The following charges apply in addition to the Measured
Usage Charge above:

1. Customer Dialed Calling or Credit Card $0.80
2. Operator Dialed Calling Card Station $2.15 (I)

3. Collect $2.15 (I)
4. Bill to Third $2.25 (I)
5. Person to Person $4.50 (I)
6. Operator Dialed Surcharge* $1.00

* Operator Dialed Surcharge applies in addition to

the Operator Service Charge for Operator Station
(operator dialed 0-) collect, billed to third number
calls and Person-to-Person (operator dialed 0-)
collect, billed to third number calls.

4.9.2. Labeling and Consumer Appeals

Subscribers to the Carrier’s operator services
shall be required to post the Carrier’s consumer
information (as may be specified or required by the
Commission) on all telephones or at all locations
served. Subscribers whose telephones are connected
to the Carrier’s operator services and who violate
this section shall be subject to immediate
termination of service after 20 days notice.

Any Authorized User who has a dispute with the
Carrier can file a complaint with the Carrier by
calling its toll free number, 1-800-366-2850 or by
writing to the Carrier at 100 W. Lucerne Circle,
Orlando, FL 32801. Authorized Users also have a
right to submit any dispute concerning intra-state
calls to the Commission.
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AMERICAN NETWORK EXCHANGE, INC. P.5.C. Ky. No. 1

d/b/a AMNEX

Original Sheet No. 38

4. Rates (Cont'd)

4.9 AMNEX Operator Service (cont'd)

4.9.3.

Prohibitions on Blocking and Interception

Except as provided below in non equal access areas,
Subscribers whose telephones are connected to the
Carrier's operator services shall not block or
otherwise intercept access to the local exchange
carrier's operators.

All 0 minus calls, that is calls dialed with a zero
and no further digits, shall be directed to the
local exchange carrier operator.

In equal access areas, "0 plus" intralATA calls
shall not be intercepted or blocked by Subscriber's
equipment. In non equal access areas, 0 plus calls
may be intercepted by Subscriber's equipment but
such equipment shall not block or intercept 0 minus
calls.

Subscribers whose telephones are connected to the
Carrier's operator services and who violate this
section shall be subject to immediate termination
of service after 20 days notice.
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CUSTOMLR SERVICE CENVERS? 467-246—133

* AMERICAN NETWORK EXCHANGEH, INC, TOLL FREE: 1-800-366 2
ACCQUNT 01-107-078147 X RETURN THIS PORTION.** 4/01/97 ‘ PAGE
~ WITH YOUR PAYMONT

TOTAL AMOUNT DUB $364483
AMNEX, INC, DUE UPON RECEIPT
30X 0370
TAMPA FL 33655-0370 INDICATE ADDRESS CHANGES BELQOW
& *
* /o *
904 942~1990 * <‘ *
. e
107-078147 698 #*t#t#lt#*tt##***tﬂ #*#tv#*t*
TELRITE/VIRGIL HIBNER fZ ' "
2000 APALACHEE PKWY, 2ND FLR NG 2 e
TALLAHASSEE FL 32301 K S .
"gt‘ I & /ﬁ,’ RN
7 .,
' CUSTOMER SERVICE CENTER’”465-246 -12
AMERICAN NETWORK EXCHANGE, INC. TOLL FREE: 1—800-366-
ACCOUNT 01-107-07H14 STATEMENT SUMMARY 4/01/92 PAGE
BALANCE FROM LAST STATEMENT 620492
PAYMENTS RECEIVED THRU 3/31/92 200,00CR
CREDITS APPLIED THRU 4/01/92 107.76CR
2 - e -
PAST DUE BALANCE REMAINING 313.16
LONG DISTANCE CHARGES 46406
TAXES & OTHER GOVY REQ CHARGES 561
CURRENTY CHARGES 51.67
TOTAL DUE 364483 DUE UPON RECEIPT

CUSTOMER SERVICE CENTER: 407-246-1:

AMERICAN NETWORK EXCHANGE, INC. TOLL FRE E 1-800-366-

OTHER CHAR"ES & CREDIT‘ ’4/01/‘92 PAGE

[ ACCOUNT 01-107-078147

CHARGES CREDITS
3/31/92 RATE ADJUSTMENT 107.76CR
R 07476
ToTAL ot Service commssion '
OF KENTUCKY
EFFECTIVE
MAY 20 1992
PURSUANT T0 807 K
AR
SECTION 9.(1) "
BY:

PUBLIC SeErvice OMMISSION MANAGER
MirAawruMrn cEOUTEE AENTER: 4A0T=P46-=]
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AMERICAN NETWORK BXCHANGE, INC.

1=-800-366-2¢

ACCUUNT 01‘107*078147

~
TAXEGS

FEDERAL TAX

TAxee a orn&a GCVT REQ CHARGFo 4/01/92

PAGE
CHARGES CREDITS
1,530 o
FLORIDA GROSS RECEIPTS 1612 s
FLORIDA SALES TAX 2499
CURRENT TAXCS 5461
OTHER GOVT REQ CHARGES
CURRENT OTHER GOVT REQ CHARGES .00
TOTAL TAXES & OTHER GOVT REQ CHARGES 5.61
CUSTOMER SERVICE CENTER: 407-246-127

AMERICAN NETWORK EXCHANGE, INC.

TOLL F&EE. 1-800 366—:

ACCOUNT 01-107-0T78147

AMERICAN NETWORK EXCHANGE, INC.

ACCOUNT

DATE

3/03
3/03
3/05
3/05
3/05
3/09
3/09
3/09
3/17
3/17
3/18
3/26
3/26
3/26

4/01/92

*x ¥ N Kk X * A ok k%

NOTICE
PERHAPS YOU DID NOT REALIZE THAT YOUR LAST

STATEMENT WAS STILL UNPAIC. YOUR PAYMENT B@L'CSERV'Cg&O'\‘ﬂ(M'SSlON

OF K
$ 313.16 IS PAST OQUE. EFFECTIVE
IF YOUR PAYMENT HAS BEEN MAILED, PLEASE ACCEPT
OUR THANKS. MAY 2 0 1997
PURSUANT TO 807 KAR 5:011.
SECTION 9 (1)
BY:

PUBLIC SERVICE COMMISSION MANAGER

407~-246-1¢
1-800-366~

SERVICE CENTER:
TOLL FRCE.

CUSTOMER

C1-107~078147 ITEMTZED TELEPHONE CALLS 4/01/9? PAGE
TIME * FROM TQ PHONE NBOR MIN AMOUNT

12,36P D *800 TRAVEL# NASHVILLE GA 912-686-9292 4.8 1.58
12.48P 0 *800 TRAVEL* BUFFALL TX 713-493-4424 B8a3 2481
8439A D #3800 TRAVEL* CHAMBLEE GA 604-698-5019 2.2 w73

Be42A D %800 TRAVEL+# BUFFALD TX T713-4G3-4424 2467 »89

9243P E «800 TRAVEL* TALLAHASSE FL  904~562-3629 10 233

4+03P D %800 TRAVEL=* FLS CHURCH YA 703=734-4456 243 76

4.05°P D *800 TRAVEL* GAINESVL FL 904~372-7158 le2 « 40

4,08P 0D #80C TRAVEL=* GAINESVL FL 904~-372-7158 1,3 «43

5.09P € =800 TRAVELx KALAMAZOG MI  616-342-8324 12.8 4022

Se31P E %800 TRAVEL% ELYRIA O4 216~323-3247 Te5 2e48

11e14A 0 %800 TRAVEL~* ORLANDO FL 407-851-9995 6a5 2615
10.50A 0 TALLANASSE FL TALLAHASSE FL 904-562-3629 245 e45
11.13A 0 TALLAKASSE FL TALLAHASSE FL 904~%562-3629 9 «16
12.43P 0 TALLAMASSE FL TALLAHASSE FL ©904=562-3629 le3d «23
CUSTOMER SERVICE CENTER: 407-246-1

I A1 EBDELes 1.R0N~3A4



